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1. PREFACE:   
 
Infifresh Foods Limited (IFL) is committed to conducting its affairs with fairness and transparency, 
upholding the highest standards of professionalism, honesty, integrity, and ethical conduct. IFL aims 
to foster a culture where employees feel safe and encouraged to voice concerns regarding any 
improper or unacceptable practices, including instances of misconduct or legal violations. 
 
In accordance with Section 177 of the Companies Act, 2013, and Regulation 22 of the SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015, the Company is mandated to establish a 
vigil mechanism to allow directors and employees to report genuine concerns in the prescribed 
manner. This mechanism must include safeguards to protect individuals from retaliation and provide 
for direct access to the Chairperson of the Audit Committee in appropriate or exceptional 
circumstances. 
 
This Vigil Mechanism/Whistle Blower Policy (the Policy) is designed to empower all employees and 
directors to report concerns related to malpractice, including unethical behavior, fraud, corruption, 
non-compliance, legal violations, or breaches of the Company’s Code of Conduct. 
 
 
2. OBJECTIVE:   
 
The objective is to create lasting value for all stakeholders while upholding the highest standards of 
honesty, integrity, and ethical conduct across all operations, and to define the procedure for reporting, 
addressing, investigating, and determining appropriate action in cases of actual or suspected 
misconduct. This Policy encourages all employees to report any suspected or actual instances of illegal, 
unethical, or improper conduct that may impact the Company’s interests or reputation. In addition, 
customers, agencies, contractors, vendors, suppliers, their employees, and other stakeholders are also 
permitted to report such incidents to the Company under this Policy. 

 
3. DEFINITIONS   
 
i. “Alleged wrongful conduct” shall mean violation of law, infringement of Company’s rules, 
misappropriation of Company’s assets or monies, actual or suspected fraud, substantial and specific 
danger to public health and safety or abuse of authority.   
 
ii. “Audit Committee” means a Committee in accordance with the Provisions of Section 177 of the 
Companies Act, 2013 and SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015.   
 
iii. “Board” means the Board of Directors of the Company.   
 
iv. “Company” means the Infifresh Foods Limited.   
 
v. “Code” means Code of Conduct for Directors and Senior Management Executives of Infifresh Foods 
Limited 
 



 
vi. “Disciplinary Action” means any action that can be taken on the completion of/during the 
investigation proceedings including but not limiting to a warning, imposition of fine, suspension from 
official duties or any such action as is deemed to be fit considering the gravity of the matter.   
 
vii. “Infifresh Group” means the Company and its subsidiaries.    
 
viii. “Employee” means all the employees and Directors of the Company and its subsidiaries.   
 
ix. “Protected Disclosure” means a concern raised through a written communication and made in 
good faith which discloses or demonstrates information about an unethical or improper activity with 
respect to the Company. It should be factual and not speculative or in the nature of an interpretation 
/ conclusion and should contain as much specific information as possible to allow for proper 
assessment of the nature and extent of the concern.   
 
x. “Subject” means a person or group of persons against or in relation to whom a Protected Disclosure 
is made or evidence gathered during the course of an investigation.   
 
xi. “Whistle Blower” is any Stakeholder who makes a Protected Disclosure under this Policy and also 
referred in this policy as complainant. 
 
4. SCOPE:  
 
This Policy offers a formal channel for stakeholders to report concerns to the management regarding 
unethical behavior, actual or suspected fraud, or violations of the Company’s Code of Conduct or 
policies. The mechanism ensures adequate safeguards against victimization of employees and 
Directors who choose to utilize it, and also allows for direct access to the Chairman of the Audit 
Committee in exceptional circumstances. 
 
The Policy does not exempt employees from their confidentiality obligations in the course of their 
duties, nor is it intended to be used for making malicious or baseless allegations against individuals in 
authority or colleagues in general. 
 
This Policy addresses instances of actual or suspected misconduct, including misuse or abuse of 
authority, fraud, rule violations, manipulation, negligence endangering public health or safety, 
misappropriation of funds, solicitation or acceptance of bribes, receiving any benefit without 
appropriate consideration from individuals with whom official dealings may exist, or securing 
pecuniary gains through corrupt or illegal means or misuse of position. It covers such incidents 
formally reported by whistle blowers where the interests of the Company are impacted and involve 
its employees. 
 
 
 
 
 
 
 
 



 
This Policy broadly covers malpractices and incidents that have occurred, are suspected to occur, or 
have the potential to adversely impact the Company financially or otherwise including, but not 
limited to, the following: 

• Abuse of authority 
• Breach of contract 
• Negligence causing significant and specific risk to public health and safety 
• Manipulation of the Company’s data or records 
• Financial irregularities, including actual or suspected fraud, deficiencies in internal controls, 

deliberate errors in the preparation of financial statements, or misrepresentation of 
financial reports 

• Any unlawful act, whether civil or criminal in nature 
• Misappropriation or theft of confidential or proprietary information 
• Deliberate violation of laws or regulations 
• Waste or misappropriation of Company funds or assets 
• Breach or improper application of Company policies or procedures, or failure to implement 

or adhere to approved policies 
• Willful neglect of assigned duties likely to result in harm or loss to the Company 
• Fraud or suspected fraud 

 
5. WHISTLEBLOWER COMMITTEE   

 
The Whistleblower Committee is constituted to receive, review, investigate and redress the concerns 
raised in the Disclosures made on any one of the above Reporting Platforms and currently comprises 
the following Members: 
 

S No. Name Designation 
1 Mr. Mathew George Chief Financial Officer 
2 Mr. Kumar Saurabh Head of IT Infra and Security 
3 Ms. Rupali Gupta Head of Human Resources 

 
 
6. RECEIPT AND DISPOSAL OF PROTECTED DISCLOSURES 
 
All Protected Disclosures should be reported in writing by the Whistle Blower as soon as possible after 
the Whistle Blower becomes aware of the same so as to ensure a clear understanding of the issues 
raised and should either be typed or written in a legible handwriting in English, Hindi or Kannada. 
 
The Protected Disclosure should be submitted in a closed and secure envelope and should be super 
scribed as “Protected disclosure under the Whistle Blower policy”.  
 
Alternatively, the same can also be sent through email with the subject “Protected disclosure under 
the Whistle Blower policy”. If the complaint is not super scribed and closed as mentioned above, it 
will not be possible for the Company to protect the complainant and the protected disclosure will be 
dealt with as if its a normal disclosure.   



 
 
The Protected Disclosure should be forwarded under a covering letter signed by the complainant. The 
Whistleblower Committee / Audit Committee as the case may be, shall detach the covering letter 
bearing the identity of the Whistle Blower and process only the Protected Disclosure. No anonymous 
complaints shall be entertained by the Company.    
 
All Protected Disclosures should be addressed to the Whistleblower Committee to the following 
correspondence:    
 
“The Whistleblower Committee”  
Infifresh Foods Limited  
10th Floor Urban Vault Citrine 
Bellary Road, Koidigehalli 
Bangalore- 560092 
Email: whistleblower@captainfresh.in   
 
7. INVESTIGATION   
 
All protected disclosures made under this Policy will be formally recorded and thoroughly investigated. 
The Whistleblower Committee may seek additional information or clarification, as necessary, to 
effectively carry out the investigation. It is important to note that initiating an investigation does not 
imply an accusation; rather, it is a neutral, fact-finding process. 
 
Following a detailed investigation, the Whistleblower Committee shall dispose of the case in a manner 
it deems appropriate, which may include issuing a warning, initiating disciplinary action, or imposing 
penalties, among other measures. If the protected disclosure or complaint pertains to any member of 
the Whistleblower Committee, the matter shall be referred to the Company’s Audit Committee for 
further investigation. 
 
Failure to cooperate in investigation or deliberately providing wrong information will be subject to 
disciplinary action by the committee.   
 
The investigation shall be completed normally within 45 days of the receipt of the protected disclosure 
and is extendable by such period as the Audit Committee deems fit.   
 
8. DECISION AND REPORTING    
 
If an investigation leads to a conclusion that an improper or unethical act has been committed, the 
Chairman of the Audit Committee shall take such disciplinary or corrective action as it may deem fit. 
In case the complaint is against any member of the Audit Committee then such person shall recuse 
himself from during such investigation and decision making process. In such cases Audit Committee 
shall recommend disciplinary or corrective action as it may deem fit to the Board of Directors of the 
Company.  Any disciplinary or corrective action initiated against the Subject as a result of the findings 
of an investigation pursuant to this Policy shall adhere to the applicable personnel or staff conduct 
and disciplinary procedures.  A complainant who makes false allegations of unethical & improper 
practices or about alleged wrongful conduct shall be subject to appropriate disciplinary action in 
accordance with the rules, procedures and policies of the Company. The company may also opt to 
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reward the Whistle Blower, based on merits of the case.   A quarterly report with number of 
complaints received under the Policy and their outcome shall be placed before the Audit Committee.    
 
9. CONFIDENTIALITY    
 
The whistleblower, Members of Whistleblower Committee and the Audit Committee and everybody 
involved in the process shall, maintain confidentiality of all matters under this Policy, discuss only to 
the extent or with those persons as required under this policy for completing the process of 
investigations.  All the relevant papers and documents related any issue shall be under the safe 
custody of the Whistleblower Committee.    
 
10. PROTECTION FOR WHISTLEBLOWER:   
 
The Company will protect the whistleblower from any unfair treatment given to him/her by 
consequent to the complaint lodged to the Whistleblower Committee and the Committee is 
authorized to take all necessary steps to curb the unethical behavior and protect the whistleblower. 
The identity of whistleblower(s) shall be kept confidential and shall be disclosed only under strict 
vigilance.   The Company, as a policy, condemns any kind of discrimination, harassment, victimization 
or any other unfair employment practice being adopted against whistleblowers.  Adequate protection 
will be given to whistleblowers against any unfair practice like intimidation of termination or 
suspension of service, refusal of promotion, disciplinary action, transfer, demotion, threatening, or 
such acts which might hinder the whistleblower’s right to continue to perform his/her 
duties/functions.    
 
 
11. ACCESS TO CHAIRMAN OF THE AUDIT COMMITTEE    
 
The Whistleblower shall have right to access Chairman of the Audit Committee directly in exceptional 
cases as may be decided by the Whistleblower Committee and the Chairman of the Audit committee 
is authorised to prescribe suitable directions in this regard, on a case to case basis.    
 
12. ROLE OF THE AUDIT COMMITTEE   
 
The Audit Committee is responsible for supervising the development and implementation of this 
Policy and the functioning of the Whistleblower Committee. The Audit Committee shall periodically 
review the Policy to consider whether amendments are necessary, and, if so, it shall communicate any 
such amendments to all Employees as soon as possible.     
 
13. COMMUNICATION  
 
Stakeholders shall be informed of the Policy by publishing on the notice board and the website of the 
Company.    
 
14. RETENTION OF DOCUMENTS   
 
All documents related to reporting, investigation and enforcement pursuant to this Policy shall be kept 
by the Company for minimum period of 5 yrs. The documentation shall include any written 



 
communication in connection with the complaint, any material evidence and all the documents 
submitted by the parties to the issue.    
 
15. MODIFICATION   
 
The company reserves its right to amend or modify this Policy in whole or in part, at any time without 
assigning any reason whatsoever and no such amendment or modification will be binding on the 
Directors and employees unless the same is communicated in the manner described as above.   
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